Nuova Nicol S.r.l General Terms of Sale for Online Purchases on the website www.p30.it
Last updated: 3 February 2016
1) General notes
All sales made by Nuova Nicol S.r.l., with registered and administrative office in Calderara di Reno (BO), Via
Ferrovia 2/A - 40012, a limited liability company, with share capital of EUR 110,000. fully paid in, Bologna
Business Registry and Tax Code no. 02675501205, VAT no. 02675501205 (hereinafter "Nuova Nicol") using the
online procedures on the website www.p30.it ("Site"), shall be governed by the version of these Terms of Sale
("Terms") posted on the Site at the time of the purchase order referred to in the article below, as well as the
provisions of the Consumer Code (Legislative Decree no. 206/2005, as amended), and regulations concerning
electronic commerce (Legislative Decree no. 70/2003, as amended).
2) Order Procedure and Purchase Agreement
2.1 -The Customers may purchase any and all products from the website that are or will be identified and
listed in the "Shop" section of the Site ("Products"), at the prices stated therein at the time of the order
("Purchase Order"); the Purchase Order will be issued exclusively by the specific online order procedure used
by the "Shop" section on the website (Order Procedure), which will also allow the customer to enter all data
for electronic correspondence, billing and delivery, as well as provide a detailed breakdown of the delivery
costs that are completely at the customer's expense.
2.2 - The Customer acknowledges that the Order Procedure may be completed by sending the Purchase Order
to Nuova Nicol only after the customer has made the corresponding payment, which may only be done by
means of Credit Card, following the instructions set out in the Procedure; the Customer also acknowledges
that the Purchase Order shall be deemed to have been properly sent only when the Site does not indicate any
errors in the procedure, except for the data entered by the customer in the fields for electronic
correspondence, billing and delivery, which cannot be detected by the system.
2.3 - The Purchase Agreement between Nuova Nicol S.r.l. and the Customer is deemed to be in place from the
moment Nuova Nicol S.r.l. receives the Purchase Order, provided that it fully meets the conditions of the
"Shop" section of the website; following receipt of the Purchase Order, Nuova Nicol will send the customer an
electronic order confirmation ("Order Confirmation") to the e-mail address supplied by the customer,
summarizing the contents and the price of purchase and data provided by the customer for delivery and
invoicing, the order number (hereinafter "order number"), the data provided by the customer for delivery,
invoicing and the electronic delivery of the invoice, will be processed by Nuova Nicol S.r.l. in accordance with
the provisions of legislation on the protection of personal data, as specified in the relevant section of the Site,
for which the customer shall retain ultimate responsibility for notifying Nuova Nicol S.r.l. within 24 hours of
any corrections, it being hereby understood that any changes to the delivery address will result in a change of
the delivery costs charged to the customer.
3) Delivery
3.1 - Nuova Nicol S.r.l. will deliver the products purchased by the customer to the address indicated by means
of specially appointed carriers (hereinafter "Carriers"); the Customer hereby acknowledges that the delivery
date indicated by the Order Procedure is merely indicative and does not place any liability on Nuova Nicol
S.r.l., who shall also be held harmless in all cases of delays or non-delivery caused by events, acts, facts and
unforeseeable circumstances at the time each individual Purchase Agreement is made, that are unavoidable
and in any case beyond the control of Nuova Nicol S.r.l. (e.g.: strikes, riots, natural disasters, etc.).
3.2 - Upon delivery, it is the customer's responsibility to check that the packaging is intact and clean and that
the Products received correspond to the information on the Purchase Order and Order Confirmation. In all
cases of visible defects, such as damaged packaging, mistakes with the Products and/or respective quantities,
Nuova Nicol S.r.l. requests that the Customer or a trusted person acting on his/her behalf report this on the
shipping document and immediately notify Nuova Nicol S.r.l. using the methods set out in the "Contact"
section of the Site.
4) Communication:
All communication should be sent to Nuova Nicol S.r.l. using the contact channels listed in the "Contact"
section of the Site, providing the Order Number referred to in Art. 2.3 above.

